
H O W  T O  E N R O L L

TWO WAYS TO JOIN

1 · ONLINE – FASTEST
Enroll and pay the $46 annual fee at
fullertonparamedic.org. You will receive an

email confirmation right away.

SCAN TO ENROLL
Point your phone

camera at the code,

then tap the link that

appears.

2 · BY MAIL
Tear off this panel along the perforation,
complete the form on the back, and return it

with a check payable to “City of Fullerton.”
Please do not send cash. Our mailing
address is on the front cover.

Enroll online, or return your completed

voucher to the Fire Department by mail
or in person. Payment cannot be
processed at City Hall or by phone.

PHONE (714) 738-6341

ONLINE fullertonparamedic.org

HOURS Mon–Fri · 7 am – 4 pm

Closed alternate Fridays

TEAR HERE · RETURN VOUCHER

This is an official mailing from the City of

Fullerton – Fire Department. To verify or ask

questions, please call us at the number below.

fullertonparamedic.org · (714) 738-6341

A MEMBERSHIP, NOT INSURANCE
NOT A SUBSTITUTE FOR HEALTH COVERAGE

C I T Y  O F  F U L L E R T O N

PARAMEDIC
SUBSCRIPTION

PROGRAM
$46 P E R H OUS E H OL D

P E R Y E A R

Membership term
July 1, 2026 – June 30, 2027

ENROLL ONLINE
fullertonparamedic.org

MAIL  ENR O LLMENTS  TO

Fullerton Fire Department
Attn: Paramedic Subscription

312 E. Commonwealth Ave.
Fullerton, CA 92832



G O O D  T O  K N O W

FREQUENTLY ASKED QUESTIONS

IS THIS INSURANCE?
No. It is a membership, not insurance, and not a
substitute for health coverage. It works
alongside your plan and only applies to the
City's emergency medical charges.

ARE THERE ANY LIMITATIONS ON USAGE?
No. Assuming it is a legitimate 911 call, the
membership benefit may be applied on an
unlimited basis for all household members.

HOW DOES IT WORK – WITH OR WITHOUT
INSURANCE?
If you have insurance, your plan is billed first.
Membership then waives the value of the First
Responder Fee and takes 30% off any
remaining balance. No insurance? You can still
join – the same benefit applies to your bill.

I HAVE MEDICARE. SHOULD I STILL JOIN?
Yes. The benefit applies after Medicare pays.
This reduces the remaining cost to little-or-
nothing for most members.

WHAT IF MY HOUSEHOLD HAS MEDI-CAL?
Medi-Cal members are not billed cost-sharing
by the City, so the benefit does not apply.
Households where everyone is on Medi-Cal
are not eligible to enroll.

DO I HAVE TO BE A MEMBER TO GET CARE?
No. Everyone receives the same response,
member or not. Membership only affects what
you may be billed afterward.

WHEN DOES MY MEMBERSHIP BEGIN?
As early as July 1, 2026, or the date the City
receives your enrollment. The benefit is not
retroactive.

T H E  M AT H

HOW YOUR BENEFIT WORKS

1 A CREDIT EQUAL TO THE VALUE OF THE FIRST
RESPONDER FEE
Comes off your bill first – currently $312.

2 30% OFF THE REMAINING BALANCE
Applied to whatever is left after the credit.

SAMPLE SCENARIO
An ambulance trip to the hospital. Example using
20% patient coinsurance (cost share):

YOUR SHARE
after insurance pays $583

– FEE CREDIT
value of First Responder Fee –$312

Remaining balance $271

– 30% OFF
the remaining $271 –$82

YOU PAY, WITH MEMBERSHIP $189

YOU SAVE
ON THIS EXAMPLE $394

ON MEDICARE? YOU LIKELY PAY NOTHING.
On a typical $659 transport, Medicare pays
$528, leaving a $131 share. The fee credit
covers it in full — you pay $0.

Illustrative examples based on the City's adopted
Master Fee Schedule; actual amounts vary by
your plan and the services provided. The Member
Benefit equals the value of the First Responder
Fee (est. $312.26 for FY 26–27 – pending City
Council approval).

O P T I O N  2  ·  R E T U R N  V O U C H E R

MAIL-IN ENROLLMENT FORM

PRIMARY MEMBER – FULL NAME

HOUSEHOLD MEMBERS – up to 7 more, one name per line

STREET ADDRESS

CITY / ZIP PHONE

EMAIL ADDRESS

$46 · ANNUAL HOUSEHOLD MEMBERSHIP
One flat rate · up to 8 residents/household

Make your check payable to “City of Fullerton.”
Please do not send cash. Mail this voucher with
payment to the Fire Department at the address
on the front cover.
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